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The comments from these students provide an overview of the 

types of comments I typically receive on UCF’s end-of-

semester Student Perception of Instruction questionnaires 

(SPoIs). As my students note, incorporating activities and 

videos that will make class interesting for them is important to 

me, as I believe it allows students to better connect course 

concepts to media they already enjoy. I get an idea of the kind 

of media students may enjoy by having them fill out a “Student 

Info Sheet” at the beginning of the semester that asks them not 

only about their preferred name and pronouns but also about 

the types of media they regularly watch/listen to (e.g. favorite 

songs and favorite television shows). This sheet also allows me 

to ask students whether they have access to technology they 

could easily bring to class (so that I may make 

accommodations if they do not) but also what kind of 

technology they would most easily be able to bring to class, 

which allows me to adapt my lessons accordingly. Students 

also seem to pick up on my excitement for the course material 

and for their learning. 

Though many of my comments are positive, not all of them can 

be. I appreciate the feedback from students who had 

suggestions for improving my courses, as those suggestions 

allow me to clarify where students are having difficulty with the 

materials or with my teaching. For instance, one student 

suggested “less group work.” A comment similar to this one can 

be found in many of my SPoIs, so I have now begun giving 

students the opportunity to work on their own for some tasks 

that were previously always group work. However, because I 

believe writing is an inherently collaborative activity, my classes 

will likely always include more group work than some students 

would prefer. I value my students’ time outside of my course 

and try to give them shorter, more easily digestible readings 

when possible, but I also value my students’ ability to handle 

challenging work, so while some students would prefer fewer 

readings and shorter writing assignments, my class will always 

provide challenges where necessary in a way that allows 

students to develop and demonstrate their abilities. 

Additionally, one student wanted some clarification on how not 

attending class would affect participation scores. These details 

were already in my syllabus when this student made this 

comment, but I have made sure to spend more time discussing 

the calculation of participation scores (and why coming to and 

participating in class is important for writing courses) on 

syllabus day. 

I am genuinely glad to have had these opportunities to learn 

what is working for students and what may need to be adapted, 

as my students’ feedback has been integral to my development 

as an instructor. 

 

1. What did you like best 
about the course and/or how 
the instructor taught it? 
 

“I really liked when we did class 
activities and the videos we saw in 
order to understand the class 
material better. I also liked the 
feedback my instructor gave me in 
my essays and how she always 
showed concern towards her 
students. I liked the peer reviews 
we did before our essays were 
due.” 
 
“Plays off of how the students are 
reacting on the day and made 
classes interesting.” 
 
“Usually English is my least favorite 
class, but Professor Hensley made 
the class so enjoyable!! I really like 
the types of essays we wrote. It was 
different but made me think in a 
whole other way that I never did 
before.” 
 

2. What suggestions do you 
have for improving the 
course and/or how the 
instructor taught it? 
 

“Less group work.” 
 
“I’m still not sure in what way [not 
coming to class] affected our 
participation score.” 
 
“Shorter essays.” 
 
“Less reading.” 
 


